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INTRODUCTION

Enterprise Resource Planning (ERP) is one of the most in demand management systems for processing
the routine transactions of a business organization. It uses ERP software along with cloud technologies
in processing the inflow of the data. It processes the voluminous data and presents it in the required
format for easy comprehension and decision making process. It saves a lot of time and manpower and

enhances the productivity of the organization.

ERP processes the data seamlessly and keeps it updated regularly. As the database management
system is updated continuously, it makes it more transparent with the updated data. The latest data is the
most precious thing for people both inside and outside the organization.

Benefits:

Effective control over operational expenditure
Minimizing the administrative expenditure

Seamless workflow

Excellent Analytical data at finger tips

Improved Productivity

Excellent Customer Relations

Improved Collaboration

Better management of risks

Strict adherence to security policies

Efficient management of the resources and employees

Excellent delivery mechanism

PRODUCTIVITY

OPERATIONS



SALES

Analysis of the data is easy and quick with the
installation of the ERP solutions. Within a few
seconds, you can generate the required data in the

required format for analysis and decision making.
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DASHBOARD

GO-ERP - - o0 m - o .
. o . Dashboard P ]
The dashboard is the most vital tool for any business
i . . . 245.6k 245.6k 70.6k
organization to monitor the day to day business operations e P V il I I . :
B Dashboard Tells Everything .- ‘ ) y
A quick glance at the dashboard reveals many things about - . e A 130 ,
the business at any point of time. Visual representation of the
SoW Deal by Sales Team SoW Deal by Sales Team
data in the form of charts and diagrams makes it easy to Ak 0.
understand the complex data. Different types of diagrams and
charts like pie charts, vertical bar charts and horizontal bar
charts communicate the data effectively. Top 5 Customer In Progress
9944.87 Ending Balance | 9944.87 Dflerence () 402¢.28 Ending Baiance () 4024.28 Differnce
. @ 9944.57's Ending Balance () 9044875 Starting-Betence () 9944.87's Transactions Subtotal () 4024.28's Ending Balance
B Easy Book keeping @ 02.28's Stating Balancs (@) 4024.28' Transactions Subtota
10k 5 10k 5
. . ) as !
Every electronic transaction gets recorded in the accounts s . s
4k 5 05
books of the firm automatically. You can save a lot of time and o5 . — —— mmmmmm .

money and need not employ any accountant. Thus, it saves
manpower and reduces the cost of overheads.
SoW Deal by Sales Team

B Convert Quotations into Invoices

The ERP solutions provide multiple features to make your

. . . . W grolait W /\grolait, Laith Jubair
business documentation easy. It generates invoices from  Components Buyer » Partner /IT Services o Consultancy Services o Distributor
" . : Wavre, Belgium Director at Agrolait
the qUOtat|ons with a mouse click. “" agrolait@yourcompany.example.com / Wavre, Belgium
. laith jubair@axelor.example.com



QUOTATIONS/INVOICES

With a little effort, you can easily convert New
quotations into invoices . e Dot

wotation Template  Default Template -

B Procedure payment method Pt .

Use automated payment systems such as Buckaroo, PayPal,
Adyen and Authorize.net. By using default reminders, you no
longer have to be distressed with sending reminders and

following messages. You are paid without any pressure or delay

Send message  Lognote @ Schedule activity Follow a3

through the billing system tailored specifically for your use

February 23, 2020

9 YourCompany, Administrator - 2 months
Quotation confirmed

m Computerized Accounting and record keeping ? Costomer: hina Export
. Sx:m:. Quotation = Sales Order
Get a simplified accounting process that enables you to keep Q  Moteby YourCompany, Administrator - s
b4 * Total
A A A B « Status: Quotation
tabs on your invoice drafts, payments and unpaid bills. A ppsciediiisns iR

* Salesperson: Karel

simplified and computerized payment system will

automatically track all incoming and outgoing financial

Quotations

transactions occurring in your bank account.

Croate. Impoet

B Custom analysis ‘ R P

Review your invoices and sales with bespoke ‘ 012019 130114 o

dashboards. Access relevant information and make 0172019 130114

sales evaluation easily.




ORDERING PROCESS SYSTEM

You can ensure accurate product and order management with mini

Categorize Products

Categorize your products in such a way that it is easy for the
potential buyers to choose from the list of products by simply
checking in the check box. Simple ways attract the
customers and they place orders easily. Selecting and

buying should be an easy process.

Choose Product Templates

Creating a template for each of your products is a great
marketing idea. It ensures to keep all the relevant
information about a product at one place. You have a good
number of options in choosing the template that works best

for your business. Moreover, it attracts customers.

Restrict the Access

Access to the products / services can be restricted. Only the
customers who have signed into the portal can have access to your
products / services. They have access to them with easy to
purchase and payment options. Any authorized person in the

organization can have access to it to make changes to the list.

o
erro

*
- i
e i &

Sales Orders/ SO011

Edt | Create

130423

Pubic Pricefist [USD)

Jucsls Tuykee

Sales Analysis

- - -]




CONTACT MANAGMENT

Contacts

raste

Get all the personal details you need

13210588 558

B Quick review of all appointments

Stay updated on your meetings, forward invitations sousTe
and other additional information. You can link all

these using Google Calendar.

B Quick accessibility of contacts

Contact

Using a top-grade filter system, you can sort out your coinn

needed data within seconds. Using a more systematic

concept, you can categorize contacts based on key = o 2 mm n mem
pointers such as; by company role, by country, or the Ca r‘i v Z vty
(1] N cnen [ ]-:]
manager of the account. — — —
WES =" &
B Keep tabs on all business transactions -& e & mm ;‘3\1

With just a few clicks, you can access all your quotation

requests, purchase and sales orders, all for your supplier

I rolait N g olait, Laith Jubair
@ Components Buyer e Partner / IT Services @ Consultancy Ser:
to your end as a user. Get access to your customer b Wers: Baknn Dieector st Aorel
. . . . . * agrolait@yourcompany.example.com Wavre, Belgium
history, including overdue balances and total invoices. laith jubair@axelor.example.com



OTHER MODULES

B Accounting
® Expenses

® Point of Sale (POS)

GO-ERP Orders/Purchases Inventory Invoicing Calendar Support Orgchart Contacts HRrequests Media Meetings Rooms FAQ Chat M

Apple Wireless Keyboard

2.000 Unit(s) at 47.00 X / Unit(s)

Datalp.com

1.000 Unit(s) at 999.99 X / Unit(s)

999.99 %

Total: 1,093.99%

Taxes: 0.00 X

s e 12 3 [0

4 5 6 i
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Payment
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PRODUCTIVITY

With the ERP solutions, it is easy to visualize the entire
project along with its multiple processes and systems.
Through interactive graphs and diagrams, it is easy to
know the progress of the project, the critical factors, and

the different processes it is yet to complete.

Projects / Tasks

Create

Todo

Task name goes here
¢4

Task name goes here
44

ventory Invoicing Calendar Support Orgchart Contacts HR requests Media Meetings Rooms

In Progress + Done + Deac
Task name goes here Task name goes here Task n:
h & Py 2 .

Task name goes here

& 2




PROJECT MANAGEMENT

Projects / Tasks

Complete work management project module

with relevant tasks Todo +  InProgress + Done +

Deadlines o
N g . R
M Forecast the Future Requirements e .
2 2
Effective project management depends upon the ability of the
leadership in foreseeing the future and predicting things that may
happen during the course of the project. Getting ready for the
future requirements is a hallmark of effective project manager.
Send message  Log note @ Schedule activity Follow a3
® Anticipate Challenges in Advance fm S, S0

g YourCompany, Administrator - 2 months
Quotation confirmed

In addition to foreseeing the future requirements, it is .
« Totak 7315

essential to anticipate the challenges the project may face + Status: Quotation — Sales Order
. . . Note by YourCompany, Administrator - 2 manths ago
in future. Planning in advance for the future challenges Ly
« Status: Quotation
ensures project completion within the given time, without e

« Salesperson: Karel

any delays and escalation of project costs. i

Project

B Coordinate the Team Effectively

Create

Coordinating the workforce is one of the major challenges of
a large organization. The software ensures easy coordination

of all the stakeholders in a project. Follow up actions are

easy to make and unnecessary delays and bottlenecks in

communication can be effectively avoided.



DOCUMENT MANAGEMENT
SYSTEM

ERP takes care of all Your Business Documents at one Place

Documents

W Seamless Work

Sample PDF Document

ERP allows your organization to work seamlessly without

gooo

any bottlenecks. Timely communication of the important
updates plays a vital role in building a thriving business. It

takes care of all the requirements documentation perfectly.

Directories R4 Vsitle Directories x SR Q
Esial] impon
B Sharing Documents erel < >
Sharing important documents with your clients and customers e ! I e Shdes
. B0 ™5 E3 mo B2 ®mO
has never been so easy. ERP ensures safe and easy sharing . sren020 162020 A
of the documents. b i Tonpits i Code i
k4 [ i [ S [0 i K13 ®mo
20 § 31162020 § o1

B Storing Documents

Keeping the most vital documents in safety is a huge

Projects / Tasks

concern of many business organizations. Storing the =

documents in the electronic format ensures not only Todo + + Done + Deadiines i

greater safety to the document but also immediate access
to them whenever necessary. N o a

ERP also ensures separating the documents in batches

NWN10D M3Nnaav  +

and storing them in different folders for easy access.



MEDIA MANAGEMENT

Follow the news and provide your New
members with feeds e . i

tation Tomglate  Default Template N <piration Date 121772019 -

B Share the Latest News/ Blog et .

Latest happenings in the company and the news related

to the company can be shared easily. It is easy to share o

I New product launch at Headquarters Second Anniversary

15 United Arab Emirates 8 @ To Jul 31,2020 12:17 PM

B Improve the Number of Subscribers Jun 2020 a0 Expected attendees
12:16 PM @ To Jun 26, 2020 12:16 PM 12:17 PM

the latest blog articles of the company with all the

employees and the stakeholders.

0 Expected attendees

Every business needs effective marketing and visibility in the
market for attracting new customers. Maintaining a good
rapport with the existing and potential customers plays a key

role in improving business.

l Finish Event [T

New product launch at Headquarters

YourCompany

YourCompany




MEDIA Im =) =)= —— |

New

rder Date 11/17/2019 14:5520

Follow the news and provide your members

tation Template  Default Template - Expiration Date 1211772019 v

with feeds

B Manage Content Marketing

GO-ERP Blog provides you with the latest content about the

business. Blogging about your business is made very easy. With

the attractive layout and visuals, you can publish blogs at —
f.requent inte rValS. New product launch at Headquarters Second Anniversary

. . . 15 United Arab Emirates 8 ©ToJul 31,2020 12:17 PM
Just complete the space provided for information and drag the Jun 2020 ELTIN . occted attendees
12:16 PM O To Jun 26,2020 12:16 PM 12:17 PM

visuals and images you like to your blog. Your blog will be ready 0 Expected attendees

in a few minutes.

New product launch at Headquarters

YourCompany




OTHER MODULES

® Marketing Automation
B Timesheet

® Product Lifecycle Management

GO-ERPN Orders / Purchases  Inventory  Invoicing  Calendar

Projects / Tasks

Create

= Total

= AGR-S0020
+ 50020 - [SERV_89744] Senior Architect (Invoice on Timesheets)
+ 50020 - [PCSC234] Computer SC234
+ 50020 - [EXP] General Expenses

= After-Sales Services
+ 50021 - [SERV_585189)] Customer Care (Prepaid Hours)
+ 50020 - [SERV_585189)] Customer Care (Prepaid Hours)

= DPC-S0021
+ 50021 - [SERV_89665] Junior Architect (Invoice on Timesheets)
+ 50021 - [PCSC234] Computer SC234
4+ S0021 - [HAO] Hotel Accommodation

= Office Design
4+ Undefined

= Project
+ Undefined

= Project 1
+ Undefined
+ 50022 - Developing

= Research & Development

+ Undefined

Support Orgchart Contacts HRrequests Media Meetings Rooms FAQ Chat M

+ Total

52,300.00 0.00 =11,600.00
3,600.00 0.00 -2,000.00
3,600.00 0.00 2,000.00

0.00 0.00 0.00
0.00 0.00 0.00

42,500.00 0.00 2,300.00

37,500.00 0.00 -1,400.00
5,000.00 0.00 900.00
3,200.00 0.00 -2,400.00
3,200.00 0.00 -2,400.00

0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 3,000.00
0.00 0.00 -3,000.00
0.00 0.00
0.00 0.00
3,000.00 0.00 -1,100.00
0.00 0.00 500.00
3,000.00 0.00 -600.00
0.00 0.00 800.00
0.00 0.00 -800.00




GO-ERP Orders / Purchases Inventory Invoicing  Calendar Support  Orgchart Contacts HR requests Media  Meetings Rooms

Organization Chart

Company Name

Employee Name

Employee Name Employee Name Employee Nar

Department nam

O P E RAT I O N S Employee Name

With the feature to generate quick reports in GO-ERP, it is

Department name Department name

easier for decision makers to focus on their other important » Employee Name Employee Name
works productively. The comprehensive reports make it

convenient for the decision makers to identify the key

factors. Personalization feature of GO-ERP allows what

reports or graphs you want to keep on your dashboard.




HELPDESK MANAGEMENT SYSTEM

A comprehensive module for easy resolution
of tickets by users

B User Friendly Interface

It provides a user friendly interface to interact with the
customers and business clients.

Making business is made easier with the e-ticket system.

B Provide Help Desk Support

Providing the necessary support for customers improves your
business. It is essential to provide all the information for the
stakeholders. The help-desk support system provides a ticket
number for each enquiry received. A required follow up action is
generated and updates the data with the enquiries cleared and

the number of pending enquiries.

B Issue Ticket Numbers for Queries

Once the enquiry is successfully answered, it automatically
generates the successful completed status of the enquiry
along with its ticket number. Thus it facilitates large volumes of
questions promptly and efficiently and creates data for future

research and development.

Support Tickets Compose

Email admin@example.com

Subject 12

7~ B I U »# 1B~ A~

Example Reply|

Mail Template

Helpdesk

Create import




INVENTORY MANAGEMENT

Using this module, you get to enjoy full-time

warehouse orderliness

B Improved Inventory Processes n= &
The GO-ERP makes it easy to have the highly effective  § =—
double entry system for recording the inventory. It helps = .
you with the latest state of the art technology for
optimum maintenance of the inventory and stock reports. = ' i &
It facilitates a smart way of accessing and updating the h" '-[
inventory data irrespective of place and time. ay -

m Effective Inventory Management

Inventory / New

Save  Discard

The GO-ERP Solutions makes it easy to maintain sufficient

Product Name

stock all the time. It avoids unnecessary holding of the stocks ‘ Product Nama $ S
beyond the usual requirements. At the same time, it ensures  Crabo sold

to have minimum stock levels all the time without causing any

delays to the production department.

Consumable 100

A - 2

B Easy Online Tracking ™

With the sophisticated GO-ERP, it is easy to monitor every
transaction, whether it is sales or purchase. It enables I
easy tracking of any order anytime that is within the

supply chain of your business.



ORGANIZATIONAL CHART

The Organization enables you to see the
hierarchy in the organization in a visual format.
B Creates the organization chart easily

Automatically set your organization's workflow

chart in an ascending order.

B Provides options to minimize and to maximize

Resize your chart with the direction buttons.

B Facilitates drag and drop option to understand a
particular position

Just drag node to the required location and drop to

confirm the location you selected.

B Select layout

Switch between vertical or horizontal structure by

pressing buttons.

Organization Chart

ne

Department name

Employee Name

Department name

Employee Name

Department name

Employee Name

Company Name

Department name

Employee Name

Department name

Employee Name

Department name

Employee Name



HUMAN RESOURCE MANAGEMENT

Fully integrated module for HR request
management

B Regular Performance Reviews

Regular performance reviews will motivate the employees to
perform better for the growth of the organization.
GO-ERP provides you with the updated data at frequent

intervals to plan the human resources of your business.

Regular Surveys to get feedback

Knowing how your workers feel about the processes of the
organization plays an important role in making it effective. It
facilitates easy customization of the surveys and to get accurate
reports. It helps in planning your HR policies for the employees.
It also enables you to generate a new survey within a minute by

making a few changes to the previous questionnaire.

Interviews with specific persons

With GO-ERP, it is easy to fix interview appointments with certain
people from whom you want specific inputs for decision making.
The organization chart provides a clear picture of who has to

report to whom. You can also choose specific people to respond

to the surveys you have created.

HR Request (June 2020)

)

7

virginie@agrolait.fr - 4:34 PM on

Thanks for the information!

| asked a precise specification to our technical expert. Here is what we
precisely need:

weekly backups, every Monday

backup time is not a blocking point for us, as we are closed all Monday,
leaving time enough to perform the backup

reliability is very important; we need redundant servers and rollback
capacity

* atotal capacity of about 2 TB

Best reqards,



FAQ

With an active link, you can monitor FAQs as they
come in and share them with group members

B Provides a list of frequently asked questions
B Provides an easy interface to ask questions

B Permits a search option for knowing the answer
for a particular question

B Categorizes the FAQs

B Provides links for each document for downloading




EMPLOYEE LEAVE MANAGEMENT
Employee holiday and leave management module Leaves Request (June 2020) =]

B Monitor Employee Attendance

It facilitates easy tracking of the employee attendance and to

know who is working and who is on leave on any day.

B Leave Permissions 2

With a simple mouse click, it is possible to grant permission for
leave or decline the same. The system offers lots of flexibility

and convenience for monitoring leave management.

Leaves Summary/ Leaves Summary

Save  Discard

B Generate Reports

Tracking the leave records of the employees has never been

easier. It generates reports on the employee leaves with the Lopa Lowves 2020 Y

details of leaves availed and available leaves. Employees can Ou221020 142425 | [owoanen 142425-

apply for leave easily using the system.



MEETING ROOM

Manage meeting room; keep tabs on reservations
and maintenance

B Manage reservations

It facilitates the management of every resource of the organization

including the Meeting Room. You can easily track the booked slots

and the free slots available for conducting meetings.

B Comprehensive Calendar

It facilitates easy integration of your Google Calendar and
Gmail. GO-ERP updates all the scheduled meetings with the
agenda automatically. It shows the available time slots for giving

appointments and doing your work.

GO-ERP ecdo

Meetings (Week 24)

- ]

wis Tor 06082020 os Mok ez swosivior  (ESEIRE




MEETING ROOM

Full featured meeting room management and its
booking

B Reschedule the meetings/ appointments

It offers a lot of flexibility in rescheduling your meetings
and appointments and updates the same with the

respective people concerned.

GO-ERP

Meetings (Week 24)

WiA SinCEUIIN0  MenCEURZS  TwOSVSRO2  Wed OSMOROI  ThiOSMI20  Foenaiers  swowiwino  [RUSTES




GO'ERP Orders / Purchases Inventory Invoicing  Calendar Support Orgchart Contacts HRrequests Media Meetings Rooms FAQ Chat M

Crghopesa

OTHER MODULES

B Manufacturing

® Maintenance

B Quality Control

® |nventory

® Purchase

= Email Marketing

® Appointment Scheduling

B Shipping Integrations (DHL, UPS, etc.)
B Recruitment

® Appraisal

= Equipment




GO-GULF custom DEVELOPMENT GO-GLOBE Ltd.

HEAD OFFICE EUROPE OFFICE

Dubai, UAE Prague, Czech Republic
Sheik Zayed Road

Saeed Tower 1, floor 24, office 2406 M +420 608 866 860
M +97156 466 2480 E office@go-globe.com
T +9714 282 2203 W go-globe.com

E office@go-gulf.com

W go-gulf.com

GO-GLLOBE.COM
INTERNATIONAL [SALES OFFICES]

Bahrain Kuwait
China Oman
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